
 

 

 

  

 

  
Kind Attention: All Policy holders 

 
This is to inform you that as per regulatory changes, it is mandatory to submit PAN/Form 

60 (if PAN is not available) for your HDFC Life policy with immediate effect.  

 

I. You can update your PAN through the following options: 

 

A. My Account: Log onto https://myaccount.hdfclife.com > My Profile > Other Details > 

Edit > PAN.  

 

B. Email: Mail us at service@hdfclife.com from your registered email 

ID/nriservice@hdfclife.com (for NRI customers only). 

 

C. Helpline: Call us on 18602679999. Available from Mon-Sat between 10am-7pm. Local 

charges apply. Do not prefix any country code, e.g. +91 or 00. 

 

D. HDFC Life branches: Walk into our branches. Locate us at 

https://www.hdfclife.com/contact-us/branch-locator. 

 

II. In case you do not have a PAN, then you can submit Form 60 through the 

following options: 

 

A. Email: Mail us at service@hdfclife.com from your registered email 

ID/nriservice@hdfclife.com (for NRI customers only). 

 

B. HDFC Life branches: Walk into our branches. Locate us at 

https://www.hdfclife.com/contact-us/branch-locator. 

 
For further queries, please contact us at any of the touch points mentioned below: 

 

 Call us on our helpline 18602679999. Available Mon-Sat from 10 a.m. to 7 p.m. Local 
charges apply. Do not prefix any country code, e.g. +91 or 00.  

 Email us at service@hdfclife.com  
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